Welcome to Melanie Pellowitz’s Privacy Policy. It is very important to us that you know what
information we collect from you, why we collect it and what we do with it so that is what we
want to make clear to you in this Privacy Policy. Melanie Pellowitz is committed to protecting
and respecting your privacy.

This Privacy Policy (together with our Terms & Conditions and any other documents referred to
on it) sets out the basis on which any personal data we collect from you, or that you provide to
us, will be processed by us. Please read the following carefully to understand our views and
practices regarding your personal data and how we will treat it.

The term ‘Company’ or ‘us® or ‘we’ refers to Melanie Pellowitz. The term ‘you’ refers to the
user, client or viewer of the Website.

Information we may collect from you
We may collect and process the following data about you:
« Information that you provide by filling in forms on our Website

at melaniepellowitz.com and any of our Landing Pages we promote
by email, Facebook, Instagram or Twitter. This includes information provided at the
time of registering to use the Website, posting material or requesting further services, eg
name and job title, contact information including address, email address, demographic
information such as zip code, preferences and interests and other information required
for payment, full registration or relevant to coaching client surveys and/or offers. | may
also ask you for information when you enter a competition or promotion sponsored by
Melanie Pellowitz, and when you report a problem with the Website.

If you contact us, we may keep a record of that correspondence.

We may also ask you to complete surveys that we use for research and evaluation
purposes, although you do not have to respond to them.

Details of transactions you carry out through the Website and of the fulfillment of your
orders.

Details of your online activity if you sign into the members’ area of the Website for
monitoring and security purposes.

Melanie Pellowitz reserves the right to audit user activity on all pages of the Website for various
purposes including but not limited to marketing, 3rd party advertisements and their placement, in
order to improve usability, user density tracking etc. However, no user specific information will
be collected or stored and all such information collected will be anonymous in nature.

IP addresses:

We may collect information about your computer, including where available your IP address,
operating system and browser type, for system administration and to report aggregate
information to our advertisers. This is statistical data about our users’ browsing actions and
patterns, and does not identify any individual.

Cookies:
The Website does not currently use cookies except for Wix analysis but if this situation changes
this Privacy Policy will be amended to reflect such change.


http://elzasofie.com/?customize_changeset_uuid=207a6d90-802f-46da-9ad8-8d64468973fa&customize_autosaved=on&customize_theme=anissa&customize_messenger_channel=preview-10
mailto:sherina@sherinamayani.com
https://www.facebook.com/sherina.mayani
http://instagram.com/shermayani
https://twitter.com/Sherinamayani

Where we store your personal data:

The data that we collect from you may be transferred to, and stored at, a destination outside the
Americas Region. It may also be processed by staff operating outside the Americas who work for
us or for one of our suppliers. Such staff may be engaged in, among other things, the fulfillment
of your order, the processing of your payment details and the provision of support services. By
submitting your personal data, you agree to this transfer, storing or processing. We will take all
steps reasonably necessary to ensure that your data is treated securely and in accordance with
this privacy policy.

All information you provide to us is stored on our secure servers. Any payment transactions will
be encrypted using SSL technology either in our server or by a third-party service server.

Where we have given you (or where you have chosen) a password which enables you to access
certain parts of the Website, you are responsible for keeping this password confidential. We ask
you not to share a password with anyone.

Unfortunately, the transmission of information via the internet is not completely secure.
Although we will do our best to protect your personal data, we cannot guarantee the security of
your data transmitted to the Website; any transmission is at your own risk. Once we have
received your information, we will use strict procedures and security features to try to prevent
unauthorized access.

Uses made of the information:
We use information held about you to understand your needs and to provide you with a better
service including in the following ways:
 For internal record keeping.
To ensure that content from the Website is presented in the most effective manner for you
and for your computer.
To provide you with information, products or services that you request from us or which
we feel may interest you, where you have consented to be contacted for such purposes.
To carry out our obligations arising from any contracts entered into between you and us.
To allow you to participate in interactive features of our service, when you choose to do
SO.
To notify you about changes to our service.

We may also use your data, or permit selected third parties to use your data, to provide you with
information about goods and services which may be of interest to you or for market research
purposes and we or they may contact you about these by [post or telephone].

If you are an existing coaching client, we will only contact you by electronic means (e-mail or
SMS) with information about goods and services similar to those which were the subject of a
previous sale to you.

If you are a new coaching client, and where we permit selected third parties to use your data, we
(or they) will contact you by electronic means only if you have consented to this. If you do not
want us to pass your details on to third parties for marketing purposes, please tick the relevant
box situated on the form on which we collect your data.



We do not disclose information about identifiable individuals to our advertisers, but we may
provide them with aggregate information about our users. We may also use such aggregate
information to help advertisers reach the kind of audience they want to target. We may make use
of the personal data we have collected from you to enable us to comply with our advertisers’
wishes by displaying their advertisement to that target audience.Melanie Pellowitz now or in the
future to help develop and enhance the services provided and the Website, for example as case
studies and to develop software and further programs.

Disclosure of your information:
We may disclose your personal information to third parties:

« In the event that we sell or buy any business or assets, in which case we may disclose
your personal data to the prospective seller or buyer of such business or assets.

« If Melanie Pellowitz or substantially all of its assets are acquired by a third party, in
which case personal data held by it about its coaching clients will be one of the
transferred assets.

« If we are under a duty to disclose or share your personal data in order to comply with any
legal obligation, or in order to enforce or apply our Terms & Conditions and other
agreements; or to protect the rights, property, or safety of Melanie Pellowitz, our users,
or others. This includes exchanging information with other companies and organizations
for the purposes of fraud protection and credit risk reduction.

Your rights:

You have the right to ask us not to process your personal data for marketing purposes. We will
usually inform you (before collecting your data) if we intend to use your data for such purposes
or if we intend to disclose your information to any third party for such purposes. You can
exercise your right to prevent such processing by checking certain boxes on the forms we use to
collect your data.

You can also exercise the right at any time by contacting us at melanie@melaniepellowitz.com

The Website may, from time to time, contain links to and from the websites of our partner
networks, advertisers and affiliates. If you follow a link to any of these websites, please note that
these websites have their own privacy policies and that we do not accept any responsibility or
liability for these policies. Please check these policies before you submit any personal data to
these websites.

Changes to our privacy policy:
Any changes we may make to our privacy policy in the future will be posted on this page and,
where appropriate, notified to you by e-mail.

Contact:
Questions, comments and requests regarding this privacy policy are welcomed and should be
addressed to melanie@melaniepellowitz.com

Terms and Conditions



Terms By accessing this web site, you are agreeing to be bound by these web site Terms and
Conditions of Use, all applicable laws and regulations, and agree that you are responsible for
compliance with any applicable local laws. If you do not agree with any of these terms, you are
prohibited from using or accessing this site. The materials contained in this web site are
protected by applicable copyright and trade mark law.

Use License:

1. Permission is granted to temporarily download one copy of the materials (information or
software) on Melanie Pellowitz” web site for personal, non-commercial transitory
viewing only. This is the grant of a license, not a transfer of title, and under this license
you may not:

1. modify or copy the materials;

2. use the materials for any commercial purpose, or for any public display
(commercial or non-commercial);

3. attempt to decompile or reverse engineer any software contained on Melanie
Pellowitz’s web site;

4. remove any copyright or other proprietary notations from the materials; or

5. transfer the materials to another person or “mirror” the materials on any other
server.

2. This license shall automatically terminate if you violate any of these restrictions and may
be terminated by Melanie Pellowitz at any time. Upon terminating your viewing of these
materials or upon the termination of this license, you must destroy any downloaded
materials in your possession whether in electronic or printed format.

Disclaimer: The materials on Melanie Pellowitz’s web site are provided “as is”. Melanie
Pellowitz makes no warranties, expressed or implied, and hereby disclaims and negates all other
warranties, including without limitation, implied warranties or conditions of merchantability,
fitness for a particular purpose, or non-infringement of intellectual property or other violation of
rights. Further, Melanie Pellowitz does not warrant or make any representations concerning the
accuracy, likely results, or reliability of the use of the materials on its Internet web site or
otherwise relating to such materials or on any sites linked to this site.

Limitations: In no event shall Melanie Pellowitz or its suppliers be liable for any damages
(including, without limitation, damages for loss of data or profit, or due to business interruption,)
arising out of the use or inability to use the materials on Melanie Pellowitz’s Internet site, even if
Melanie Pellowitz or an authorized representative has been notified orally or in writing of the
possibility of such damage. Because some jurisdictions do not allow limitations on implied
warranties, or limitations of liability for consequential or incidental damages, these limitations
may not apply to you.

Revisions: The materials appearing on Melanie Pellowitz’s web site could include technical,
typographical, or photographic errors. Melanie Pellowitz does not warrant that any of the
materials on its web site are accurate, complete, or current. Melanie Pellowitz may make changes
to the materials contained on its web site at any time without notice. Melanie Pellowitz does not,
however, make any commitment to update the materials.



Links: Melanie Pellowitz has not reviewed all of the sites linked to its Internet web site and is not
responsible for the contents of any such linked site. The inclusion of any link does not imply
endorsement by Melanie Pellowitz of the site. Use of any such linked web site is at the user’s
own risk.

Site Terms of Use: Modifications Melanie Pellowitz may revise these terms of use for its web
site at any time without notice. By using this web site you are agreeing to be bound by
the current version of these Terms and Conditions of Use.

Governing Law: Any claim relating to Melanie Pellowitz’s web site shall be governed by the
laws of the State of North Carolina without regard to its conflict of law provisions.
General Terms and Conditions applicable to Use of a Web Site.

Privacy Policy

Your privacy is very important to me. Accordingly, we have developed this Policy in order for

you to understand how we collect, use, communicate and disclose and make use of personal

information. The following outlines our privacy policy.
« Before or at the time of collecting personal information, we will identify the purposes for
which information is being collected.

I will collect and use of personal information solely with the objective of fulfilling those
purposes specified by us and for other compatible purposes, unless we obtain the
consent of the individual concerned or as required by law.

I will only retain personal information as long as necessary for the fulfillment of those
purposes.

I will collect personal information by lawful and fair means and, where appropriate, with
the knowledge or consent of the individual concerned.

Personal data should be relevant to the purposes for which it is to be used, and, to the
extent necessary for those purposes, should be accurate, complete, and up-to-date.

I will protect personal information by reasonable security safeguards against loss or theft,
as well as unauthorized access, disclosure, copying, use or modification.

I will make readily available to customers information about my policies and practices
relating to the management of personal information.

| am committed to conducting my business in accordance with these principles in order to ensure

that the confidentiality of personal information is protected and maintained.


https://www.facebook.com/EmotionCodeHealer
https://www.facebook.com/EmotionCodeHealer

